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ROLE PROFILE       

       
ROLE PROFILE

	Job Title:  
Underwriting Technician, Underwriting 
	Current Job Holder(s):  

	Department:  
Finance and Risk
	Date Created/By:  


	DEPARTMENT DESCRIPTION

The Underwriting team will be responsible for influencing and implementing all aspects of underwriting policy and decision making for all members. This will involve translating risk appetite, as defined by Council, into underwriting strategy.  There will be a need to manage current and future risks through a process of pricing, education and risk management. The team will need to deliver excellent service to members and other stakeholders by resolving queries as quickly as possible and improving the membership risk profile to ensure a fair use of the member fund.  This will support the MPS objective of being the most respected, influential and authoritative player in the market



	JOB PURPOSE
To implement underwriting policy, adherence to underwriting rules and membership rules, and internal processes within underwriting and risk department.



	RESOURCES MANAGEMENT

Reports to:  Operations Support Manager – Underwriting 



	KEY RESPONSIBILITIES

· To adhere to underwriting strategy, policies, appropriate delegated authority and operational procedures.

· When requested, to provide data in support of KPI’s and SLA’s for the Underwriting function in a timely and accurate manner.
· To apply and evidence definitive underwriting decisions on Referrals and Tasks from all areas of MPS business that fall within authority.
· To provide reasoned underwriting rationale and to refer for appropriate sign off of underwriting decisions outside of Underwriting Technician level of authority for all areas of MPS business.

· To analyse member profiles and identify high risk members using appropriate tools / techniques, providing rationale for appropriate further action to be discussed with Risk Managers.
· To conduct a detailed analysis of member profiles and case histories for those who have been identified as potential high risk to MPS. 
· To communicate with members who challenge applied underwriting decisions, escalating where appropriate.
· To support project work as required.
· To manage the department inboxes, allocating department workflows.
· To own personal development, undertake continuing professional development and support others to do the same, through the provision of constructive feedback.
· Comply with applicable professional ethical guidance and all internal rules, policies and procedures, including those relating to Health and Safety, Data Protection, IT security and all those contained within the issued staff Handbook.
· Undertake other duties and tasks that from time to time may be required and that are appropriate to the role.



	MAIN JOB REQUIREMENTS AND PERSON SPECIFICATION
Education/Qualifications/Training:

Ideally qualified to degree level but not essential if can demonstrate specific experience. 
Confident to an intermediate level in IT skills including Excel and Word

Specific Experience:

Ideally experience of working within an underwriting environment, risk environment or similar.
Abilities/Skills/Knowledge:
· Ability to demonstrate understanding of managing risk 

· Ability to learn and become confident in handling complex and challenging matters.
· Ability to communicate clearly, effectively and appropriately to different audiences

· Ability to coherently present factual information to senior colleagues
· Ability to deliver results to a perceived consistently high standard
· Ability to work effectively within a team, promoting a culture of collaboration and sharing best practice

· Ability to respond to the changing needs and expectations of the business

· Self-motivated and objective about own performance
· Ability to demonstrate continuous professional development 


I confirm that this is a true and accurate reflection of this job 
JOBHOLDER  signature:

Print Name: 
Date: 
LINE MANAGER/SUPERVISOR signature:

Print Name: 
Date: 
HEAD OF DEPARTMENT (if different from Line Manager above) signature: 

Print Name; 
Date: 
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