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	Role Title:
	Senior Pricing and Data Science Analyst 
	Responsible to:
	Pricing and Data Science Manager 

	Division:
	Underwriting and Pricing 
	Department:
	Underwriting and Pricing (UK & Ire)

	Direct reports:
	N/A
	Scope:
	UK & Ireland 

	
	
	Scale:
	N/A

	
	
	Regulated Function:
	No




	Evaluation Level:
	Implement 2 
	Role Family:
	Member Risk and Exposure 



	Role Purpose

	The Senior Pricing and Data Science Analyst is a lead technical contributor responsible for delivering complex pricing, data science, and system-driven solutions across the UK & Ireland portfolio. 
The role combines advanced analytical modelling, pricing expertise, and pricing system implementation oversight, and plays a key role in shaping pricing strategy, strengthening governance, and improving analytical capability across the Pricing & Data Science function.

The role holder will operate with a high degree of autonomy, owning complex analyses and pricing initiatives end-to-end, influencing senior stakeholders, and acting as a technical mentor to analysts. While not a people manager, the role carries clear leadership accountability through expertise, judgement, and most importantly, behaviour.




	Accountabilities (RACI) 
	Examples measures of Success/KPI’s


	· Lead delivery of complex pricing and data science initiatives aligned to MPS strategic objectives and risk appetite.
· Shape analytical and pricing approaches, ensuring consistency, robustness, and alignment with best practice.
· Provide expert technical input into pricing strategy, product development, and underwriting decisions.
· Act as a trusted advisor to senior stakeholders on pricing, modelling, and data-driven decision-making.

	· Strategic initiatives delivered to plan and quality
· Senior stakeholder confidence and feedback
· Adoption of improved analytical approaches and standards


	· Lead the design, development, validation, and monitoring of pricing, actuarial, and data science models, while also performing detailed analysis of membership, claims, and financial data to inform pricing decisions.
· Lead development, review, and optimisation of technical pricing and data science models supporting sustainable growth.
· Oversee and challenge pricing assumptions, methodologies, and outputs, identifying trends, risks, and opportunities for portfolio optimization.
· Oversee complex subscription setting and pricing changes, ensuring strong commercial outcomes and governance compliance.
· Assess financial impacts of pricing and modelling decisions, making clear, evidence-based recommendations.
· Work with relevant underwriting lead to provide insight and expertise in understanding, optimising and deploying technical rates to create member value 
· Demonstrates a strong understanding of the commercial objectives of MPS and how pricing and data science decisions impact financial sustainability.
· Monitor model and pricing performance, iterating using new data, techniques, or feedback from governance forums.
· Accountable for the accuracy, timeliness, and quality of monthly renewal monitoring reports and insights, and for clearly communicating performance and variance to plan to senior stakeholders.
· Accountable for ensuring pricing insight tools and adjustment frameworks are robust, well-governed, and aligned to agreed technical pricing assumptions and business strategy.
· Accountable for supporting the establishment, monitoring, and reporting of delegated pricing and discount authorities, including actual usage versus planned assumptions through regular segment and governance forums.
· Accountable for the development and maintenance of a risk-based pricing adjustment framework, agreed in collaboration with underwriting leadership, to support consistent and controlled pricing decisions for high-risk and high-value segments.
· Accountable for contributing to the delivery of income and member retention targets by supporting clear, analytically driven renewal strategies and pricing recommendations.

	· Income, profitability, and pricing strength vs plan
· Loss ratio and combined operating ratio performance
· Quality and clarity of pricing recommendations
· Timely, high-quality insight and reporting
· Effective pricing governance and decision support
· Positive commercial impact and stakeholder confidence


	Member
· Ensure pricing and modelling decisions are fair, transparent, and defensible from a member and regulatory perspective.
· Incorporate market, competitive, and behavioural insights into pricing and modelling approaches.
· Support initiatives that improve member outcomes, retention, and acquisition.

	· Member satisfaction and retention outcomes
· Market and competitive positioning


	People
· Act as a technical mentor and role model for analysts, supporting skill development across pricing, analytics, and data science.
· Lead knowledge sharing, peer review, and continuous improvement activity within the team.
· Reduce key-person risk by ensuring processes, models, and systems are well documented and understood by others.

	· Evidence of capability uplift across the team
· Quality of peer reviews and mentoring feedback
· Reduced dependency on individuals for critical processes


	Risk
· Provide senior-level oversight of pricing, modelling, and system changes to ensure compliance with pricing policy, governance, and regulatory requirements.
· Ensure analytical approaches appropriately reflect the risks inherent in clinical negligence and indemnity business, including long-tail exposures.
· Support audits, risk reviews, and governance committees, providing clear and confident technical assurance.
· Define, uphold, and support standards for documentation, version control, testing, model governance, and regulatory or internal assurance queries.
· 
	· Audit and Risk and Control Self-Assessment (RCSA) outcomes
· Governance approvals achieved with minimal rework




	Responsibilities (RACI)

	· Develop, maintain, and enhance pricing emulators, analytical tools, and system implementations to ensure accurate, robust, and explainable pricing outputs.
· Collaborate with Data, Digital, Change, and operational teams to safely productionise models and deliver system changes efficiently.
· Present complex analytical findings and pricing recommendations to senior forums, including Pricing Committee and Segment Performance meetings, as required.
· Produce and deliver monthly renewal monitoring outputs in collaboration with Underwriting and Commercial teams, including detailed analysis of performance against plan across key KPIs such as income, average price increase per member, retention, and business mix impacts.
· Design, develop, and maintain pricing insight tools that support operational teams and inform delegated pricing authorities, including Market Pool Discounts.
· Analyse variance from technical price and work closely with underwriting peers to support the setting, application, and review of discount authorities.
· Develop pricing adjustment tools for high-value and high-risk member segments, providing clear analytical guardrails and insights to inform underwriting pricing decisions.
· Apply pricing elasticity modelling and analytical insight to support segment-specific pricing strategies and renewal planning.
· Partner with Underwriting and Commercial teams throughout the financial and renewal planning cycle to support evidence-based decision-making.
· Undertake other duties appropriate to the seniority of the role, including supporting and mentoring junior analysts as needed.




	Key Governance Responsibilities 

	· Pricing Committee attendee
· May attend Segment Performance meetings and other pricing or data governance forums as required




	Leadership Behaviours
	Level

	Fresh Thinking
	Leading Others
	Building Capability in Self and Others
	Leading Others
	Influencing Others
	Leading Others
	Collaborating for Results
	Leading Others
	Leading Self and Others
	Leading Others
	Commercial and Risk Thinking 
	Leading Others



	
	Knowledge and Qualifications
	Skills
	Experience

	Essential
	· Strong numerical degree or equivalent experience
· Strong understanding of pricing, analytics, and data science principles
· Advanced Microsoft Excel (including modelling, pivots, VBA)

	· Strong SQL capability and experience working with complex datasets
· Strong understanding of governance, model risk, and change control in a regulated environment
· Proven ability to influence senior stakeholders and present at governance forums
· Demonstrated evidence of developing self and investment in ongoing development
· Leads by example, setting high technical and behavioural standards for others to follow.
· Provides constructive challenge and guidance, improving the quality of work across the team.
· Is sought out by stakeholders for expert judgement on complex or ambiguous issues.
· Looks beyond immediate analysis to consider longer-term strategic, financial, and risk implications.
· Communicates complex technical issues with clarity and confidence to senior, non-technical audiences.
Influences outcomes through evidence, insight, and credibility rather than authority.

	· Significant experience in pricing, data science, analytics, or closely related disciplines
· Advanced experience with statistical and predictive modelling techniques or an open‑minded individual with a strong interest in statistical regression and GLMs, which are critical to supporting our transformational programme.
· Experience with pricing systems, emulators, or analytical tool development



	Desirable
	· MSc / PhD in Data Science, Analytics, Actuarial Science, or related discipline
· Actuarial or insurance qualifications (or progress towards)
· Knowledge of clinical negligence indemnity

	· Working knowledge of Python and/or R for data manipulation, modelling, and visualisation 
· Understanding of model governance, version control (e.g. Git), and change management

	· Experience in general insurance or indemnity pricing
· Experience with pricing software and visualisation tools (e.g. Power BI, Tableau)
· Experience deploying or maintaining production analytical models
· Experience with decision trees, GBMs, random forests, clustering, or similar techniques
· Experience working with pricing systems, emulators, or analytical tools
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