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	Role Title:
	Data Protection Lead
	Responsible to:
	Group Data Protection Officer (DPO)

	Division:
	Chief Executive Office
	Department:
	Risk & Compliance

	Direct reports:
	0
	Scope:
	Global / UK data protection compliance

	
	
	Scale:
	0 People 
£0 budget

	
	
	Regulated Function:
	Yes – Data Protection regulations


	Evaluation Level:
	Implement 1
	Role Family:
	Group Corporate Functions



	Role Purpose

	This role is to support the Group DPO in ensuring MPS is compliant with all requirements under GDPR – act as Subject Matter Expert (SME) advising colleagues on GDPR matters, and deputising for the Group DPO at Council, Boards, and the Executive Committee as appropriate.




	Accountabilities (RACI) 
	Examples measures of Success/KPI’s


	Service Delivery/Leadership

· Support and contribute to the delivery of the MPS data protection strategy and supporting standards to ensure compliance with GDPR and other data protection laws in all jurisdictions, systems and processes, including third party relationships.
· Lead transformation and projects as the SME for data protection, providing risk opinions and advice.
· Keep abreast of evolving legislation and best practice and lead on the development, implementation and governance of new policies and procedures.
· Ensure colleagues are clear on their obligations under data protection law, through providing independent advice.
· Produce accurate reports (including trends and statistics) to inform boards and committees on MPS’s compliance of GDPR and related matters.
· Oversee, monitor and provide advice on data privacy assessments (including DPIAs, LIAs, consent, RoPA) and projects.
· Deputise for the Group DPO (as appropriate) to liaise with the Information Commissioner’s Office (ICO) and equivalent bodies in other jurisdictions.

	· GDPR compliance from audit outcomes
· Line Manager and Team Member feedback
· Executive feedback
· Project team feedback
· Quality of assessments (e.g. DPIA)
· Quality of reports
· Demonstration of enhanced DP knowledge 



	Financial

· Conduct investigations into data incidents/breaches and monitor any remedial actions to ensure future breaches are avoided and business risks mitigated.
· Systematically record all incidents, assessments, and outcomes in line with regulatory accountability requirements.
· Deputise for the DPO in liaising with Supervisory Authorities where appropriate.
· Continually review ways of working to identify operational (and potential financial) efficiencies in delivering the data protection portfolio.
· Review and provide input into contracts and agreements in a data protection capacity.  
	· Data breach/incident outcomes
· Accuracy of records
· Success of operational efficiencies introduced

	Member

· Support colleagues in responding to data subject right requests to ensure fair treatment and outcomes for data subjects in compliance with regulatory obligations.

	· Accuracy of records
· Data subject rights requests vs legal timescales

	People

· Provide input on learning content and awareness activities to build capability across MPS on our obligations to comply with the UK GDPR and other data protection laws, including delivery of tailored training.
· Support the Group DPO in building a strong network of Data Protection Representatives / Champions providing opportunities for talented colleagues to develop and build data protection expertise.
· Take an active role / support in promoting a more inclusive environment, which aligns with our commitment to celebrate and promote diversity.
· Coach other members of the team, build positive working relationships across the organisation, proactively supporting colleagues.

	· Audit on competence of employees
· Feedback on training/awareness initiatives
· Stakeholder feedback
	

	Risk

· Consider the nature, scope, context and purpose of the data being processed and ensure a risk-based approach to the advice and approach to actions and activities is given.
· Provide support and input to audits to ensure compliance with GDPR and other data protection laws and internal data protection policies.
· Actively contribute to the identification and management of business risks and issues together with mitigating actions.

	· Risk & Control Self- Assessments
· Audit Actions
· Data privacy incidents



	Responsibilities (RACI)

	· Undertake other duties and tasks that from time to time may be allocated that are appropriate to the level or role.
· Role model MPS values and behaviours.
· Offer meaningful decision points and insight to MPS forums to ensure that the business operates within risk appetite, and decision makers are fully informed and equipped.
· Keep abreast of evolving legislation and best practice; identify and recommend opportunities for MPS to become more efficient and effective.




	Key Governance Responsibilities 

	Deputise (as appropriate) in Governance meetings such as Audit and Risk Committee, and/or as required by Council / any of its Sub-Committees / the Executive.



	Leadership Behaviours
	Level

	Fresh Thinking
	Leading Self
	Building Capability in Self and Others
	Leading Others
	Influencing Others
	Leading Others
	Collaborating for Results
	Leading Others
	Leading Self and Others
	Leading Others
	Commercial and Risk Thinking 
	Leading Organisation


	
	Knowledge and Qualifications
	Skills
	Experience

	Essential
	Understanding of the UK GDPR, PECR, EU General Data Protection Regulation (GDPR), POPIA, PDPA and other global data protection legislation.


	· Strong organisational skills, ability to multi-task and effectively prioritise, calm under pressure.
· Excellent attention to detail and analytical skills.
· Communicate clearly and effectively (oral and written).
· Drive and enthusiasm to develop personal data protection knowledge and increase awareness.

	Previous experience in a compliance or governance role.

	Desirable
	Data Protection qualification such as GDPR-P, CDPSE or CIPP/E.
Knowledge of proposed data privacy reforms and the implications for MPS.

	
	Previous experience in a data protection role.
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