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	Role title:
	Engineering Manager 
	Responsible to:
	Group Facilities Operations Manager

	Division:
	Operations
	Department:
	Business Services and Governance

	Direct Reports and Level:
	1 Engineering Assistant Core 1.

	Scope:
	Global Workplace

	
	
	Scale:
	People - 1 FTE
Budget - Nil

	
	
	Regulated Function(s) Held:
	No

	Evaluation Level
	Implement 2
	Role Family
	Group Corporate Services



	
Overall Role Purpose

	Lead the development and delivery of engineering, maintenance and security operations across the Leeds and London offices and the wider global workplace portfolio. 
Ensure statutory compliance, operational resilience, and sustainable performance of all landlord and tenant spaces. Champion data-driven, cost-effective solutions and continuous improvement to enhance Member and colleague experience, reduce risk, and optimise total cost of ownership.



	
Accountabilities (RACI)
	
Measures of Success/KPI’s



	Operational
· Develop and execute a multi-year engineering strategy aligned to organisational objectives, risk appetite, and sustainability targets.
· Lead delivery of hard services (PPM, reactive maintenance, statutory inspections) across Leeds and London, assuring quality and timeliness across the global portfolio.
· Own the end-to-end maintenance operations for Leeds and London, ensuring PPM, statutory inspections, and reactive works meet quality standards and timeframes.
· Lead vendor and contract management for engineering and security set SLAs/KPIs, conduct reviews, consolidate and negotiate for value, and drive performance improvement.
· Implement and maintain CAFM and building automation/ solutions to enable predictive maintenance and data-led decision-making.
· Manage asset lifecycle and reliability engineering: maintain asset registers, criticality assessments, spares strategies, and obsolescence plans.
· Plan and deliver engineering projects and minor works; coordinate shutdowns and commissioning with minimal disruption to business operations.
· Steward CAPEX/OPEX: contribute to the development of business cases, track budgets, and report variances; optimise total cost of ownership and sustainability outcomes.
· Ensure safe systems of work (permits to work, RAMS, lockout/tagout) and robust contractor control, including competency checks and inductions.
· Maintain compliance frameworks: statutory testing, water hygiene (e.g., L8), fire safety, electrical safety, pressure systems, lifting equipment, and environmental obligations.
· Increase site operational effectiveness, improve on service delivery and reduce downtime, driving KPI’s, ensuring Health & Safety and Environmental requirements are adhered to.
· Embed smart building technologies, and data analytics to drive predictive maintenance and uptime.
· Ensure landlord and tenant demises are compliant, with effective maintenance regimes and clear ownership.
· Work as part of the Business Services team to share ideas and improve operation, recommending, supporting and implementing continuous improvement activities as well as process and procedures.

	
· PPM completion rate ≥ 95% on time; statutory compliance 100%.
· Asset uptime ≥ 99% for critical systems
· OPEX variance within 10% forecast target.
· Energy intensity (kWh/m²) and carbon intensity year-on-year reduction.

	Member
· Translate engineering strategies into tangible service outcomes that improve the Member experience and operational resilience.
· Simplify processes and systems to speed resolution times and improve first-time fix.
· Provide clear communication on planned works and incidents to minimise disruption.
	
· Stakeholder feedback via helpdesk
· Helpdesk SLAs


	People
· Build a high-performance, safety-first culture, coach and mentor direct reports and matrix teams.
· Define clear objectives, development plans, and succession pipelines for critical skills.
· Take personal accountability for own training, development, competence and performance in role.
· Engage with landlords, managing agents, and tenants to align responsibilities and ensure consistent service standards in multi-tenant buildings.
· Build strong relationships with stakeholders and role-model adherence to governance, policies, and training/competence schemes.
· Take an active role / support in promoting a more inclusive environment, which aligns with our commitment to celebrate and promote diversity.
	
· Compliance with Training and Competence Schemes (where required)
· Colleague / stakeholder feedback
· PDP objectives delivered
	 

	Risk
· Conduct regular audits in line with policies and procedures to establish areas of excellence and identify areas for improvement. 
· Proactively identify, assess, and mitigate risks across physical security, health & safety, and business continuity.
· Maintain robust control environment, compliance registers, and audit readiness.
· Plan CAPEX to address obsolescence, regulatory changes, and resilience needs. 
· Act within the Crisis/Incident Management Team, providing building expertise; maintain and test business continuity plans and M&E resilience.
· Provide out-of-hours on-call coverage for incidents, ensuring timely triage, communication, and resolution across weekends and bank holidays.
· Support an environment where all colleagues recognise the importance of risk identification and building management.

	
· Risk and Control Self-Assessments complete
· Audit Actions closed on time
· Zero reportable compliance breaches
· Tested business continuity plans; incident after-actions completed




	Responsibilities (RACI)

	· Contribute to the Workplace team’s continuous improvement agenda; share best practice and deliver process simplification.
· Represent MPS in external forums and industry networks to benchmark practices and bring in innovation.
· Offer meaningful decision points and insight to MPS forums to ensure that the business operates within risk appetite, and decision makers are fully informed and equipped.
· Keep abreast of evolving legislation and best practice; identify and recommend opportunities for MPS to become more efficient and effective.
· Lead individual projects and change or delivery activities as required.
· Role model MPS values and behaviours.
· Manage the impact of change initiatives, leading implementation projects, communicating and championing change to the department, and ensuring effective transitions to new ways of working
· Undertaking other duties and tasks that from time to time may be allocated to the role holder that are appropriate to the level or role.




	Key Governance Responsibilities

	· Accountable owner for the Engineering Compliance Framework and registers, covering statutory inspections, certifications, and remedial actions.
· Responsible for the Group Maintenance Plan, Asset Management Plan, and Critical Spares Strategy.
· Steward for engineering and maintenance vendor governance: tendering, due diligence, and performance management in line with policy.
· Data owner for CAFM and asset registers, ensuring accuracy, integrity, and audit trail.
· Health & Safety governance: ensure robust risk assessments, permits, incident reporting, and lessons learned



	
Leadership Framework Competencies
	
Level


	Fresh Thinking
	Leading Others	

	Building Capability in Self and Others
	Leading Others

	Influencing Others
	Leading Others

	Collaborating for Results
	Leading Others

	Leading Self and Others
	Leading Others

	Commercial and Risk Thinking 
	Leading Others


	 
	Knowledge and Qualifications
	Skills
	Experience

	Essential
	· Must be multi-skilled but preferably with an electrical bias.
· Detailed knowledge of health and safety legislation
· Knowledge of estates/facilities management
· Hold industry recognised maintenance engineering qualification in both Electrical and Mechanical maintenance. (Apprenticeship, HNC, HND)

	· Work planning, material control and maintenance techniques.
· Working knowledge of electrical and mechanical systems.
· Excellent attention to detail; clear and effective communication.
· Good IT skills in MS Word, Excel, Outlook and PowerPoint 
· Ability to challenge constructively on key business issues; proven training and development of employees.
· Data literacy with CAFM and basic analytics.

	· Experience working with PPM and reactive maintenance.
· General maintenance ‘hands on’ skills or have worked in a similar role previously.
· Experience of implementing health and safety legislation and statutory compliance
· Previous experience in carrying out safety checks
· Experience of formulating and monitoring maintenance plans.
· Experience of leading or coaching/mentoring others


	Desirable
	· IOSH or NEBOSH qualified 
· Membership of professional bodies (e.g., IWFM) 
	· Planning and project management skills; vendor negotiation; change management.
· Familiarity with ISO frameworks (e.g., ISO 41001 Facilities Management, ISO 55001 Asset Management).
	· International experience in Facilities/Building Management experience 
· Implementing smart building technologies and sustainability initiatives.
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